






801 West 10th Street, Suite 100B
Juneau, Alaska 99801

To: Judson Rusk, City and Borough of Sitka

From: Heather Haugland, McKinley Research Group

Date: August 6, 2026

Re: Sitka Airport Survey: August 2026 Topline Results

This memo presents monthly topline results to the Sitka Airport Wi-Fi Survey for May, June, and July
2026. 
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 Add a coffee kiosk inside security at the airport. 

 Add internet camera to Clementine at Sitka Sound Science Center. 

 Add Uber, limit cruise ships 

 Coffee at the airport?  

 Decrease number of cruise ship passengers

 Easier check in for Avis…multi car parking inspection request isn’t necessary. 

 Fishing 

 Food beverage vendor past security in the airport 

 Food on the gate side of the airport. negotiate a free fish box with AK Airlines 

 Get rid of cruise ships. They are ruining the town of Sitka. We are here about 40% of the year and 

it gets more over run more and more each year. 

 Great signage. Good food experience. The totem park is amazing. But the raptor park was over-

priced. 

 Have a downward escalator 

 Limit cruise ship encroachment on city of Sitka. Kill the trawling of our oceans to promote charter 

fishing. 

 Limit number of cruise ships to 2 per day 

 MORE bookstores 

 Put in a kiosk selling water and snacks 

 Putting an option for food or drinks in the airport past security would improve the airport 

experience 

 Sitka is wonderful and everything is easy to get to and by starting near the Centennial Hall and 

Harbor, we could find anything we were looking for :) 

 Sitka should continue to do exactly what it is doing. Don’t change a thing :) especially not for any 

cruise bags. 

 Stay nice! 

 Survey is too long 

 Water vending machine after security 

 We were disappointed that we were not able to purchase fresh fish and seafood locally.

 Wifi 

 With an increase in tourists, I would take advantage of a trail donation box due to DOGE affecting 

the national parks/trails funding. 

 Coffee available for early flights 

 Coffee in the airport before 8:00 

 Coffee inside the security gate at the airport. 
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 Early morning airport restaurant 

 Finish the airport modifications on time and under budget 

 Fishing charters miss most of the stores being open.  6pm close would allow for the fishing charter 

groups to be able to visit the local stores downtown. Cab or ride share waiting lot for rides 
downtown.  We stayed in town and getting around to spots out of town were harder. 

 Food at airport. 

 Gift shop in the airport 

 I wish there was a way to recycle materials (i.e. Plastic bottles, aluminum cans, etc.) as well as mulch 

green waste (i.e. Food scraps, used paper napkins, etc.). I realize that the economics do not yet 

work for a recycling program in Alaska but I am hopeful that a plan can be developed soon. 

 Less liberal diversity junk…do not want diversity 

 Lovely place!!! 

 Maybe a down escalator from the terminal 

 More airport restaurants or at least a coffee shop or bar 

 More around town/ heaper methods of travel 

 More food options in airport 

 More funding for Sheldon Jackson Museum 

 More kayak rental options 

 More rental cars during the summer months 

 More restaurant options 

 More restaurants 

 More Uber drivers, we waited a long time to never get one to take us to the airport and hopped 

in the taxi of other hotel guests to drop us off before their taxi drive. 

 Offer food and coffee in your beautiful new airport. 

 Pizza Hut at the airport 

 Possibly add a crosswalk by the library to the food trucks 

 Public bathrooms at the marina should open at 5am rather than 7.  The fishing boats leave at 6am. 

 Put signs in the airport gate area telling people how to get to baggage claim! 

 Rental car and lodging prices are quite high 

 SFAC was excellent and I think you can capture some more revenue by targeting that group of 

parents. Ex: tours leaving from the campus, evening workshops etc. We had a wonderful time and 

will be back. It is a beautiful city. 

 Sitka is quite lovely. I would love a bike share program. Seems like a great way to see this island! 

 Stores aren’t open on weekends 

 The airport improvements have made this vastly better. Good job! 

 There have been a lot of significant improvements since I was here a few years ago. I love seeing 

the new airport come to life and the people are always lovely. Thanks for such a sweet community. 

 Uber 

 We noticed souvenir and other shops not open on Saturday afternoon when cruise ships not in 

port. We were not with a cruise and wanted to shop! 

 Your city is lovely. Can’t think of much other than wishing businesses were open later, but 

understand. 
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 Cell phone service is very spotty 

 Coffee in the airport waiting area

 Community friendliness. 

 Fewer non-Native Alaskan stores and restaurants. Limit large cruise ships. 

 It is lovely in Sitka 

 Less tourists 

 Limit the cruise ship size and frequency 

 Lower food prices 

 More choices in accommodations 

 More restaurants to open later for flights arriving late. A convenience store downtown with 

sundries. Accessible taxi service with WhatsApp for contacts. Food outlet in the boarding area 

or even vending machine. 

 Shops close later in the day.

 Stop asking so many questions. 

 The Tribe should have a say in any representation to the public. Profiling the first peoples and 

their contribution to community is the right way to be. 

 They need better restaurants

 Upgrades at airport are much appreciated but airline expenses to get here from Anchorage can 

influence our decisions to get here 



T
B

M
P

 H
o

tl
in

e 
L

o
g

S
ta

rt
 D

at
e

:
6/

30
/2

02
6

E
nd

 D
at

e:
7/

31
/2

02
6

C
o

nc
er

n
 T

yp
e

:
A

ll 
T

yp
es

D
at

e
S

o
u

rc
e

C
o

n
ce

rn
 

T
y

p
e

A
re

a 
o

f 
T

o
w

n
S

u
b

m
is

s
io

n
 D

et
a

ils
R

ef
e

rr
e

d
 T

o
R

es
p

o
n

se

6/
30

/2
02

6
W

e
b

si
te

B
ik

e
s/

E
-

B
ik

e
s

S
aw

m
ill

 C
re

ek
 

R
o

ad
 (

S
M

C
)

P
ar

ki
ng

 lo
t o

u
t S

M
C

 r
oa

d.
 S

e
ve

ra
l p

eo
p

le
 (

3
0

) 
w

er
e 

ta
ki

n
g 

ph
o

to
s 

a
nd

 a
 

gr
o

up
 o

f 
30

 b
ile

rs
 r

oa
d 

by
 o

n 
th

e 
si

d
ew

a
lk

. P
e

op
le

 h
ad

 to
 m

ov
e

 o
ut

 o
f t

he
 w

a
y 

an
d 

o
ff 

th
e 

si
d

ew
a

lk
 in

to
 t

he
 g

ra
ve

l  
fo

r 
a

bo
u

t 3
 m

in
ut

e
s 

w
hi

le
 a

 s
ta

gg
a

rd
 b

ik
e 

gr
o

up
 u

se
d 

th
e

 s
id

e
w

al
k.

 W
hy

 c
a

n'
t t

he
 c

ity
 c

re
at

e 
a 

sh
o

rt
 d

iv
e

rs
io

n 
p

at
h 

w
ith

 
ra

m
p

s.
 I

t i
s 

ju
st

 a
 m

a
tt

er
 o

f t
im

e
 b

ef
or

e 
so

m
e

on
e

 g
e

ts
 h

it 
b

y 
a

 b
ik

e 
he

re
, n

o
t 

pa
yi

ng
 a

tte
n

tio
n 

st
e

pp
in

g
 b

ac
k 

to
 ta

ke
 a

 p
h

ot
o.

  F
or

 a
 s

ho
rt

 t
e

rm
 s

ol
ou

tio
n

, t
he

 
ci

ty
 c

ou
ld

 b
y 

pl
a

st
ic

 r
a

ng
e

 b
ar

rie
s 

a
nd

 p
u

t u
p

 a
 s

ig
n 

an
d 

ha
ve

 r
a

m
ps

 in
st

al
ls

 
ju

st
 in

 th
a

t a
re

a 
to

 h
av

e
 c

yc
lis

ts
 g

o
 a

ro
u

n
d 

th
e 

pe
o

pl
e

 s
ta

n
di

n
g 

th
er

e.
 

S
om

e
tim

e
s 

th
er

e 
ar

e
 3

 b
us

es
 f

ul
l o

f t
o

ur
st

s 
th

er
e

 t
ak

in
g 

ph
o

to
s.

  
N

op
t o

n
ly

 is
 it

 
un

sa
fe

 b
ut

 m
os

t t
ou

r 
co

m
pa

n
ie

s 
ar

e
 o

nl
y 

th
er

e
 fo

r 
ab

o
ut

 5
 m

in
u

te
s 

a
nd

 it
 

lo
w

er
s 

th
e 

aw
e 

fa
ct

o
r 

o
f s

uc
h

 a
 b

ea
u

tif
u

l s
po

t 
w

h
e

n 
yo

u 
ar

e
 g

et
tin

g 
ov

er
ta

ke
n 

by
 b

ik
es

 m
ov

in
g 

fa
st

. 
Y

ou
 a

re
 t

oo
 b

us
y 

tr
yi

ng
 t

o 
w

a
tc

h 
ou

t f
or

 th
e 

bi
ke

s 
ra

th
er

 
th

an
 t

ak
e

 p
ho

to
s 

an
d 

en
jo

y 
th

e 
sc

en
e

ry
. 

T
hi

s 
w

a
s 

a
 g

ui
d

ed
 b

ik
e

 to
ur

 a
nd

 th
e

 
gu

id
e

s 
co

ul
d

 d
iv

er
t 

to
 th

e
 s

tr
ee

t o
r 

at
 le

a
st

 s
lo

w
 d

ow
n 

or
 b

et
te

r 
ye

t w
al

k 
th

ei
r 

bi
ke

 in
 t

hi
s 

sh
o

rt
 s

ec
tio

n
 w

he
re

 th
er

e 
is

 a
 p

a
rk

in
g

 lo
t  

an
d 

vi
ew

in
g

 a
re

a.
 It

 
w

o
ul

d
 in

cr
ea

se
 t

h
e 

ex
pe

rie
n

ce
 fo

r 
th

o
se

 o
n 

fo
ot

 a
t l

itt
le

 im
po

st
iio

n
 to

 t
h

os
e

 o
n 

bi
ke

s.
 A

 m
e

re
 2

0 
se

co
n

d 
di

ve
rs

io
n

 r
o

ut
e

.  
 

H
ig

h 
O

ut
p

ut
 T

o
ur

s
F

ro
m

 T
B

M
P

 P
ro

g
ra

m
 C

o
o

rd
in

at
o

r:
 B

e
ca

u
se

 th
e 

T
B

M
P

 p
ro

gr
am

 is
 n

e
w

, w
e 

ar
e 

cu
rr

e
nt

ly
 o

nb
oa

rd
in

g
 

m
em

b
er

s 
ac

ro
ss

 d
iff

er
e

nt
 a

re
as

 o
f 

th
e 

vi
si

to
r 

in
du

st
ry

. A
t 

th
is

 ti
m

e,
 w

e 
do

 n
o

t y
et

 h
av

e
 a

ny
 p

ar
tic

ip
a

tin
g 

m
em

b
er

s 
in

 t
he

 g
u

id
e

d 
bi

ki
ng

 c
a

te
g

or
ie

s,
 w

h
ic

h 
m

ea
n

s 
w

e 
ar

e
 n

o
t a

bl
e

 to
 g

u
ar

an
te

e 
a 

bu
si

ne
ss

 r
es

p
on

se
 

w
ith

in
 t

he
 t

hr
e

e
-b

u
si

ne
ss

-d
ay

 w
in

do
w

. T
ha

t 
sa

id
, 

w
e

 h
av

e
 s

ha
re

d 
yo

u
r 

co
nc

er
n

 w
ith

 a
 g

ui
de

d
 b

ik
e 

o
p

er
a

to
r 

w
e

 
ar

e
 c

u
rr

en
tly

 in
 c

o
m

m
un

ic
at

io
n

 w
ith

, a
nd

 y
ou

r 
co

nc
er

n
 w

ill
 r

e
m

ai
n

 in
 t

h
e 

T
B

M
P

 lo
g.

 It
 w

ill
 a

ls
o 

be
 in

cl
u

de
d

 in
 

ou
r 

m
o

nt
h

ly
 r

ep
or

tin
g

 to
 t

h
e 

C
B

S
 T

ou
ri

sm
 C

om
m

is
si

o
n 

an
d 

th
e

 g
en

er
al

 p
ub

lic
. A

s 
T

B
M

P
 b

ec
om

e
s 

m
o

re
 

es
ta

b
lis

h
e

d,
 o

ur
 g

o
al

 is
 t

o 
ha

ve
 a

 b
ro

ad
er

 m
em

be
rs

hi
p

 b
as

e 
so

 c
on

ce
rn

s 
lik

e 
th

is
 c

a
n 

be
 s

ha
re

d 
d

ire
ct

ly
 w

ith
 

pa
rt

ic
ip

a
tin

g 
b

u
si

ne
ss

es
 th

ro
ug

h 
th

e 
fo

rm
a

l p
ro

ce
ss

. 

F
ro

m
 H

ig
h

 O
u

tp
u

t 
T

o
u

rs
: 

T
h

e 
pa

th
w

ay
 fr

o
m

 G
P

IP
 to

 t
he

 N
a

tio
na

l C
em

e
te

ry
 is

 n
ot

 a
 s

id
ew

al
k.

 I
t 

is
 a

 
de

si
gn

a
te

d 
m

ul
ti 

u
se

 p
at

h
w

a
y 

in
te

n
de

d
 f

or
 b

o
th

 p
ed

e
st

ri
an

s 
an

d 
cy

cl
is

ts
. T

he
 s

ho
ul

d
e

r 
o

f 
S

M
C

 R
oa

d 
is

 
de

si
gn

e
d 

to
 a

cc
om

m
o

da
te

 la
rg

e 
ve

h
ic

le
s,

 in
cl

ud
in

g
 s

e
m

is
 a

nd
 t

ra
ile

rs
, 

an
d

 is
 n

ot
 in

te
nd

ed
 t

o 
fu

nc
tio

n
 a

s 
a

 
bi

cy
cl

e 
la

ne
. 

D
ire

ct
in

g 
cy

cl
is

ts
 in

to
 t

he
 r

o
ad

w
ay

 o
r 

sh
ou

ld
e

r 
a

t t
ha

t 
lo

ca
tio

n 
w

o
ul

d
 li

ke
ly

 c
re

at
e 

a
 g

re
at

e
r 

sa
fe

ty
 

ris
k 

th
an

 r
e

m
ai

n
in

g
 o

n 
th

e 
m

ul
ti 

us
e

 p
at

hw
a

y.
 T

hi
s 

co
rr

id
o

r 
w

a
s 

in
te

nt
io

n
al

ly
 d

es
ig

n
e

d 
as

 a
 s

ha
re

d-
us

e
 fa

ci
lit

y 
to

 a
cc

o
m

m
o

da
te

 b
o

th
 p

ed
e

st
ri

an
s 

an
d 

cy
cl

is
ts

, s
o

 s
o

m
e 

le
ve

l o
f s

h
ar

ed
 u

se
 is

 e
xp

e
ct

e
d.

 C
ou

rt
es

y 
an

d 
aw

ar
en

es
s 

fr
o

m
 a

ll 
u

se
rs

 a
re

 e
ss

en
tia

l t
o 

en
su

rin
g

 e
ve

ry
o

n
e 

ca
n 

sa
fe

ly
 e

nj
o

y 
th

e
 s

p
ac

e.
 If

 th
e 

g
ro

u
p 

re
fe

re
nc

e
d

 tr
u

ly
 c

o
ns

is
te

d
 o

f a
p

pr
o

xi
m

at
el

y 
30

 c
yc

lis
ts

, i
t 

w
a

s 
de

fin
ite

ly
 n

ot
 H

ig
h

 O
ut

pu
t T

ou
rs

. 
O

u
r 

B
ik

e 
&

 
H

ik
e 

to
ur

s 
ar

e
 li

m
ite

d 
to

 a
 m

ax
im

u
m

 o
f 1

4
 g

ue
st

s 
an

d
 2

 g
ui

d
es

, f
or

 a
 t

ot
a

l o
f 

16
 p

e
op

le
. R

eg
a

rd
le

ss
, w

e
 

co
n

tin
u

a
lly

 r
em

in
d 

ou
r 

g
ui

d
es

 to
 r

e
du

ce
 th

e
ir 

sp
e

e
d,

 c
o

m
m

un
ic

at
e 

w
ith

 p
e

d
es

tr
ia

n
s 

as
 th

ey
 a

pp
ro

ac
h

, a
n

d 
ex

e
rc

is
e 

ex
tr

a
 c

au
tio

n 
in

 h
ig

h
-t

ra
ffi

c 
vi

e
w

in
g 

ar
ea

s 
w

he
re

 v
is

ito
rs

 m
ay

 b
e 

fo
cu

se
d 

on
 t

ak
in

g
 p

ho
to

s 
ra

th
er

 t
ha

n 
w

a
tc

h
in

g
 f

or
 a

p
pr

o
a

ch
in

g 
cy

cl
is

ts
. I

f t
he

re
 is

 a
ny

 a
d

di
tio

n
al

 in
fo

rm
at

io
n

 th
at

 s
u

gg
e

st
s 

on
e 

of
 o

ur
 g

ro
u

ps
 w

a
s 

in
vo

lv
e

d,
 I

�d
 b

e 
ha

p
py

 to
 lo

o
k 

in
to

 it
 f

ur
th

er
. 

A
s 

fo
r 

th
e 

su
g

ge
st

ed
 in

fr
as

tr
uc

tu
re

 im
pr

ov
em

e
n

ts
, I

 th
in

k 
th

e 
id

e
a 

of
 im

pr
o

vi
ng

 s
e

pa
ra

tio
n 

be
tw

ee
n

 p
e

de
st

ri
a

ns
 a

n
d 

cy
cl

is
ts

 c
er

ta
in

ly
 h

a
s 

m
er

it.
 H

ow
ev

er
, 

m
y 

u
nd

e
rs

ta
nd

in
g 

is
 

th
at

 t
h

is
 s

ec
tio

n
 is

 S
ta

te
 p

ro
pe

rt
y 

ra
th

er
 t

ha
n

 C
ity

 p
ro

pe
rt

y,
 s

o 
a

ny
 c

ha
ng

e
s 

w
ou

ld
 li

ke
ly

 n
e

ed
 to

 c
om

e 
th

ro
ug

h
 

th
e 

S
ta

te
 r

at
he

r 
th

an
 t

he
 C

ity
.

7/
1/

2
0

26
E

m
a

il
V

es
se

l: 
O

th
er

S
itk

a 
S

ou
nd

I d
on

't 
kn

ow
 if

 t
he

 c
ru

is
e 

lin
es

 a
re

 p
ar

t 
o

f t
he

 T
B

M
P

, b
u

t o
n

e 
th

in
g

 y
o

u 
m

ig
h

t 
m

en
tio

n 
is

: 
as

k 
th

e 
sh

ip
s 

to
 s

lo
w

 d
ow

n 
a

fte
r 

th
e

y 
re

ac
h 

B
ie

lis
 R

o
ck

s.
 T

he
 

w
a

ke
s 

th
e

se
 s

hi
ps

 g
en

e
ra

te
 a

re
 d

an
g

er
ou

s 
to

 s
m

al
l b

oa
te

rs
.

T
B

M
P

 P
ro

gr
am

 
C

o
or

di
n

at
or

F
ro

m
 T

B
M

P
 P

ro
g

ra
m

 C
o

o
rd

in
at

o
r:

 T
ha

nk
 y

ou
 f

or
 r

ea
ch

in
g

 o
ut

. Y
ou

r 
co

nc
er

n
 h

as
 b

ee
n 

re
ce

iv
ed

 a
n

d 
lo

gg
e

d.
 T

B
M

P
 is

 s
til

l i
n

 it
s 

b
e

gi
n

n
in

g 
la

u
nc

h 
ph

as
e,

 a
nd

 w
e

 a
re

 c
on

tin
ui

ng
 t

o 
on

b
oa

rd
 p

ar
tic

ip
at

in
g

 m
e

m
be

rs
, 

in
cl

ud
in

g
 b

ot
h 

sm
al

l a
nd

 la
rg

e 
cr

ui
se

 c
om

pa
ni

e
s.

 S
in

ce
 m

em
be

r 
o

nb
o

ar
di

n
g 

is
 s

til
l u

nd
e

rw
ay

, 
w

e 
do

 n
ot

 y
e

t 
ha

ve
 a

n 
ap

pr
op

ria
te

 p
a

rt
ic

ip
a

tin
g 

m
em

b
er

 to
 r

o
ut

e 
th

is
 c

on
ce

rn
 to

 d
ire

ct
ly

. 
H

ow
ev

er
, 

th
e 

co
nc

e
rn

 w
ill

 s
til

l b
e 

lo
gg

e
d 

an
d

 in
cl

u
de

d
 in

 T
B

M
P

�s
 m

o
nt

h
ly

 r
ep

o
rt

in
g

. T
he

se
 r

e
po

rt
s 

ar
e 

pr
e

se
nt

ed
 to

 t
he

 C
B

S
 T

ou
ri

sm
 

C
o

m
m

is
si

o
n 

an
d

 m
a

de
 a

va
ila

b
le

 to
 t

h
e 

pu
b

lic
7/

6/
2

0
26

W
eb

si
te

O
th

er
S

aw
m

ill
 C

re
ek

 
R

o
ad

 (
S

M
C

)
P

le
as

e 
do

 s
o

m
et

hi
n

g 
to

 m
a

ke
 b

ot
h 

pe
de

st
ria

ns
 a

nd
 d

riv
er

s 
sa

fe
 a

t 
th

e 
Ja

rv
is

 
S

t i
nt

er
se

ct
io

n 
w

ith
 S

M
C

, 
an

d
 a

ll 
al

on
g

 S
M

C
. I

 h
a

ve
 o

b
se

rv
ed

 s
o

 m
a

ny
 c

lo
se

 
ca

lls
 w

ith
 d

ri
ve

rs
 n

ot
 s

to
pp

in
g 

fo
r 

pe
d

es
tr

ia
n

s,
 o

r 
pe

ds
 c

ro
ss

in
g 

in
 f

ro
nt

 o
f 

tr
af

fic
. A

n
d

 if
 y

ou
're

 d
ri

vi
ng

 s
ou

th
 a

nd
 a

 c
a

r 
is

 in
 th

e
 le

ft
 tu

rn
 la

ne
 o

f S
M

C
, 

an
d

 
so

m
e

on
e

 is
 c

ro
ss

in
g

 fr
om

 J
ar

vi
s 

to
 t

he
 T

ot
em

 P
ar

k 
si

de
, i

ts
 n

e
a

rly
 im

po
ss

ib
le

 
to

 s
ee

 t
he

m
. 

Its
 s

im
p

ly
 d

an
g

er
ou

s 
a

nd
 c

on
fu

si
ng

. 
A

nd
, o

ft
en

tim
e

s 
p

ed
s 

ar
e

 
cr

os
si

ng
 a

ll 
al

o
ng

 S
M

C
 m

ak
in

g 
it 

m
or

e 
da

ng
e

ro
us

 o
r 

ev
e

ry
on

e
.  

 

T
B

M
P

 P
ro

gr
am

 
C

o
or

di
n

at
or

F
ro

m
 T

B
M

P
 P

ro
g

ra
m

 C
o

o
rd

in
at

o
r:

 T
ha

n
k 

yo
u 

fo
r 

re
ac

hi
n

g 
ou

t. 
Y

ou
r 

co
n

ce
rn

 h
a

s 
b

ee
n

 r
e

ce
iv

e
d.

 B
a

se
d 

on
 

th
e 

in
fo

rm
at

io
n

 p
ro

vi
d

ed
, 

th
is

 c
on

ce
rn

 d
oe

s 
n

ot
 a

pp
e

ar
 t

o
 in

vo
lv

e 
a 

sp
ec

ifi
c 

to
u

ris
m

 b
us

in
e

ss
 o

r 
T

B
M

P
 

m
em

b
er

. T
B

M
P

 is
 fo

cu
se

d
 o

n 
sh

ar
in

g 
fe

e
d

ba
ck

 w
ith

 p
ar

tic
ip

at
in

g
 b

us
in

e
ss

es
 a

b
ou

t 
to

ur
is

m
-r

e
la

te
d

 p
ra

ct
ic

es
, 

so
 T

B
M

P
 c

a
nn

o
t d

ir
ec

tly
 a

dd
re

ss
 c

on
ce

rn
s 

th
at

 fa
ll 

ou
ts

id
e

 th
at

 s
co

pe
. 

H
ow

ev
er

, 
yo

ur
 c

on
ce

rn
 w

ill
 s

til
l b

e 
in

cl
u

d
ed

 in
 o

ur
 m

on
th

ly
 r

e
po

rt
in

g,
 w

hi
ch

 w
ill

 b
e 

sh
a

re
d 

p
ub

lic
ly

 a
n

d 
w

ith
 th

e
 S

itk
a

 T
ou

ris
m

 C
om

m
is

si
on

. T
h

an
k 

yo
u

 fo
r 

ta
ki

n
g 

th
e

 ti
m

e 
to

 s
h

ar
e 

yo
u

r 
co

n
ce

rn
.

7/
6/

2
0

26
W

eb
si

te
O

th
er

Li
nc

ol
n 

S
tr

e
et

 -
 

La
ke

/L
in

co
ln

 to
 

K
at

lia
n

T
he

re
 is

 s
o

m
eo

n
e 

on
 t

he
 s

id
ew

a
lk

 s
ho

u
tin

g 
ab

ou
t 

fo
od

 s
pe

ci
al

s 
a

nd
 li

ve
 m

us
ic

 
on

 th
e

 c
o

rn
er

 o
f 

Li
n

co
ln

 s
t.

 W
hi

le
 I

 u
nd

e
r 

th
e

y 
a

re
 tr

yi
n

g 
to

 g
et

 b
us

in
es

s 
it 

m
ak

e
 lo

ca
ls

 th
in

k 
tw

ic
e

 a
b

ou
t 

w
al

ki
ng

 a
ro

un
d 

d
ow

nt
ow

n
. I

 w
ou

ld
 h

at
e

 t
o 

se
e 

ou
r 

to
w

n 
tu

rn
 in

to
 s

om
e

th
in

g
 li

ke
 B

ou
rb

on
 S

t 
w

he
re

 e
ve

ry
o

ne
 is

 h
e

ck
lin

g 
fo

r 
bu

si
ne

ss
. 

  

S
ou

th
ea

st
 

R
e

so
rt

/B
e

lo
w

 D
e

ck
 

G
en

e
ra

l M
a

n
ag

e
r

S
ub

m
itt

e
d

 a
no

ny
m

ou
sl

y,
 n

o 
co

nt
ac

t 
in

fo
rm

a
tio

n 
to

 r
es

po
nd

 t
o.

 C
om

m
en

t s
ha

re
d 

w
ith

 id
en

tif
ie

d 
op

er
at

or
.

7/
8/

2
0

26
W

eb
si

te
C

ro
ss

in
g 

G
ua

rd
s

H
a

rb
or

 D
ri

ve
P

le
as

e
 h

ire
 a

 c
ro

ss
in

g 
gu

ar
d

 f
or

 t
h

e 
cr

os
sw

a
lk

 c
lo

se
 to

 W
el

ls
 F

ar
rg

o.
  I

t i
s 

a 
di

sa
st

er
 tr

yi
ng

 t
o 

dr
iv

e
 th

ro
ug

h
 d

ue
 t

o 
th

e 
ne

a
r 

co
ns

ta
nt

 fl
ow

 o
f 

pe
d

e
st

ria
n

s.
  

I 
ap

pr
ec

ia
te

 t
h

at
 th

e
y�

re
 in

 th
e

 c
ro

ss
 w

a
lk

 -
 b

u
t 

th
e 

tr
a

ffi
c 

is
 n

o
w

 b
a

ck
e

d 
up

 t
o 

no
t m

an
ag

e
ab

le
 e

sp
e

ci
al

ly
 d

ur
in

g 
lu

nc
h

 a
n

d 
w

he
n 

th
e 

fli
gh

ts
 a

re
 s

ch
ed

u
le

d
 

du
rin

g
 m

id
 d

ay
. 

   

T
B

M
P

 P
ro

gr
am

 
C

o
or

di
n

at
or

F
ro

m
 T

B
M

P
 P

ro
g

ra
m

 C
o

o
rd

in
at

o
r:

 T
ha

n
k 

yo
u 

fo
r 

re
ac

hi
n

g 
ou

t. 
Y

ou
r 

co
n

ce
rn

 h
a

s 
b

ee
n

 r
e

ce
iv

e
d.

 B
a

se
d 

on
 

th
e 

in
fo

rm
at

io
n

 p
ro

vi
d

ed
, 

th
is

 c
on

ce
rn

 d
oe

s 
n

ot
 a

pp
e

ar
 t

o
 in

vo
lv

e 
a 

sp
ec

ifi
c 

to
u

ris
m

 b
us

in
e

ss
 o

r 
T

B
M

P
 

m
em

b
er

. T
B

M
P

 is
 fo

cu
se

d
 o

n 
sh

ar
in

g 
fe

e
d

ba
ck

 w
ith

 p
ar

tic
ip

at
in

g
 b

us
in

e
ss

es
 a

b
ou

t 
to

ur
is

m
-r

e
la

te
d

 p
ra

ct
ic

es
, 

so
 T

B
M

P
 c

a
nn

o
t d

ir
ec

tly
 a

dd
re

ss
 c

on
ce

rn
s 

th
at

 fa
ll 

ou
ts

id
e

 th
at

 s
co

pe
. 

H
ow

ev
er

, 
yo

ur
 c

on
ce

rn
 w

ill
 s

til
l b

e 
in

cl
u

d
ed

 in
 o

ur
 m

on
th

ly
 r

e
po

rt
in

g,
 w

hi
ch

 w
ill

 b
e 

sh
a

re
d 

p
ub

lic
ly

 a
n

d 
w

ith
 th

e
 S

itk
a

 T
ou

ris
m

 C
om

m
is

si
on

. T
h

an
k 

yo
u

 fo
r 

ta
ki

ng
 th

e 
tim

e 
to

 s
h

ar
e 

yo
u

r 
co

nc
er

n
.

2

1

3

11

Bi
ke

s/
E-

Bi
ke

s

Ve
ss

el
: O

th
er

O
th

er

Cr
os

si
ng

 G
ua

rd
s

Ve
hi

cl
e:

 B
us

/S
hu

tt
le

N
um

be
r o

f C
al

ls
 b

y 
Ca

te
go

ry
Ju

ly
 2

02
6

0123

6/30/2026

7/1/2026

7/2/2026

7/3/2026

7/4/2026

7/5/2026

7/6/2026

7/7/2026

7/8/2026

7/9/2026

7/10/2026

7/11/2026

7/12/2026

7/13/2026

7/14/2026

7/15/2026

7/16/2026

7/17/2026

7/18/2026

7/19/2026

7/20/2026

7/21/2026

7/22/2026

7/23/2026

7/24/2026

7/25/2026

7/26/2026

7/27/2026

7/28/2026

7/29/2026

7/30/2026

7/31/2026

N
um

be
r o

f C
al

ls
 P

er
 D

ay
Ju

ly
 2

02
6



7/
9/

2
0

26
T

el
ep

h
on

e
O

th
er

S
um

m
a

ry
 o

f p
h

on
e

 c
a

ll:
  C

al
le

r 
w

ou
ld

 li
ke

 to
 s

e
e 

th
e 

vi
si

to
r 

in
du

st
ry

 a
cr

os
s 

S
itk

a 
ad

op
t 

th
e

 te
rm

 "
vi

si
to

r"
 o

r 
"g

u
es

t"
 o

ve
r 

"t
ou

ri
st

",
 t

hi
n

ks
 "

to
u

ris
t"

 n
o

w
 

co
m

e
s 

w
ith

 a
 n

e
g

at
iv

e 
co

n
no

ta
tio

n

T
B

M
P

 P
ro

gr
am

 
C

o
or

di
n

at
or

F
ro

m
 T

B
M

P
 P

ro
g

ra
m

 C
o

o
rd

in
at

o
r 

(o
v

er
 t

h
e

 p
h

o
n

e
):

 T
h

e 
T

B
M

P
 C

o
or

di
na

to
r 

in
fo

rm
ed

 c
al

le
r 

th
at

 V
is

it 
S

itk
a 

m
ak

e
s 

a
 c

o
nc

io
us

 e
ffo

rt
 t

o
 u

se
 t

he
 w

o
rd

 "
vi

si
to

r"
 w

he
n

 r
e

fe
rr

in
g

 to
 t

ra
ve

le
rs

 v
is

iti
n

g
 S

itk
a,

 a
nd

 le
t c

al
le

r 
kn

o
w

 
th

at
 t

h
ei

r 
co

n
ce

rn
 w

a
s 

lo
g

g
ed

 a
n

d 
w

ill
 b

e 
sh

a
re

d 
w

ith
 C

B
S

 T
ou

ris
m

 C
om

m
is

si
on

, 
T

B
M

P
 m

e
m

be
rs

, 
an

d
 

pu
bl

ic
ly

.
7/

10
/2

02
6

W
e

b
si

te
V

eh
ic

le
: 

B
us

/S
h

u
ttl

e
R

o
un

d
a

bo
ut

T
he

 m
a

le
 d

ri
ve

r 
o

f b
lu

e
 b

us
 #

30
8 

re
tr

ie
ve

d 
a 

ph
o

ne
 f

ro
m

 h
is

 p
o

ck
et

, s
ee

m
in

g
ly

to
 c

he
ck

 a
 t

ex
t m

e
ss

a
ge

 o
r 

o
th

er
 it

e
m

 o
n 

ph
on

e
 s

cr
e

en
, 

w
hi

le
 d

ri
vi

ng
 a

 s
h

u
ttl

e 
bu

s 
o

ut
bo

u
nd

 p
a

st
 t

he
 A

sp
e

n 
H

o
te

l. 
 H

e 
th

en
 p

ut
 it

 b
a

ck
 d

o
w

n.
 S

itk
a 

ha
s 

a
 

ha
nd

s-
fr

e
e

 p
ho

n
e 

o
rd

in
an

ce
 to

 r
e

du
ce

 th
e

 r
is

k 
th

a
t i

n
a

tte
nt

iv
e 

dr
iv

er
s 

ca
us

e 
tr

af
fic

 c
o

lli
si

on
s.

  
T

h
is

 is
 c

on
ce

rn
in

g
 fr

o
m

 a
 b

us
 d

riv
e

r.
  

S
itk

a 
S

ou
nd

 C
ru

is
e 

T
er

m
in

al
S

ub
m

itt
e

d
 a

no
ny

m
ou

sl
y,

 n
o 

co
nt

ac
t 

in
fo

rm
a

tio
n 

to
 r

es
po

nd
 t

o.
 C

om
m

en
t s

ha
re

d 
w

ith
 id

en
tif

ie
d 

op
er

at
or

.

7/
14

/2
02

6
W

e
b

si
te

B
ik

e
s/

E
-

B
ik

e
s

H
a

lib
ut

 P
o

in
t 

R
o

ad
 (

H
P

R
)

4 
ad

u
lt 

E
 b

ik
er

s 
on

 b
lu

e
 b

ik
es

 w
e

re
 r

id
in

g 
on

 th
e

 p
ed

e
st

ri
an

 s
id

ew
a

lk
 a

ga
in

st
 

th
e 

d
ir

ec
tio

n
 o

f t
ra

ffi
c 

a
n

d 
no

t i
n

 th
e

 b
ik

e 
la

ne
 w

ith
 th

e
 d

ire
ct

io
n 

of
 tr

af
fic

.  
T

he
y 

w
e

re
 r

id
in

g 
in

to
 to

w
n 

ne
a

r 
H

P
R

 a
nd

 K
a

tli
an

.  

T
id

e
 R

ip
s 

A
dv

e
nt

ur
es

F
ro

m
 T

id
e 

R
ip

s
 A

d
v

en
tu

re
s:

 T
h

an
k 

yo
u

 fo
r 

th
e 

he
ad

s 
up

! W
e 

ne
e

d 
to

 k
n

o
w

 w
h

en
 t

hi
n

gs
 li

ke
 th

is
 h

ap
p

en
. 

W
e

 a
re

 v
er

y 
cu

rt
 w

ith
 o

u
r 

cl
ie

n
ts

 o
n

 r
u

le
s 

of
 th

e
 r

oa
d

 a
nd

 b
e

in
g

 c
o

ur
te

ou
s 

o
f o

u
r 

lo
ca

ls
. I

 h
a

te
 to

 h
ea

r 
th

is
 a

nd
 

w
e

 w
ill

 t
ry

 to
 b

e 
ev

en
 m

o
re

 c
le

a
r 

o
n

 h
ow

 p
eo

p
le

 n
e

ed
 t

o 
op

e
ra

te
 th

es
e 

b
ik

e
s.

 

It�
s 

sa
fe

 to
 a

ss
u

m
e 

it�
s 

o
ur

 b
ik

e
s,

 h
ow

e
ve

r,
 th

e
re

 a
re

 a
 lo

t o
f 

pe
o

pl
e

 in
 to

w
n 

w
ith

 s
im

ila
r 

e
-b

ik
e

s.
 D

id
 th

e 
re

po
rt

 
id

en
tif

y 
an

y 
nu

m
be

rs
 a

n
d 

ou
r 

lo
go

 o
n

 th
e

 b
ik

e 
fr

am
e?

A
ga

in
, 

th
an

ks
 f

or
 th

e 
he

a
ds

 u
p

. 
I h

a
ve

 a
le

rt
e

d 
m

y 
m

a
n

ag
er

 a
bo

ut
 th

is
 g

ro
u

p 
o

f r
as

ca
ls

. 



























CONTENTS














































































