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CITY AND BOROUGH OF SITKA 
InstrucƟons for Online UƟlity Portal 

Enrolling Your UƟlity Account in AutomaƟc Payments (Autopay) 

Step 1: Go to the Payment Website 
hƩps://www.municipalonlinepayments.com/cityandboroughofsitkaak/uƟliƟes 
 

Step 2: Sign In to Your Profile 
You must have an online profile in the uƟlity portal to enroll in autopay. 
 

Step 3: Click “Enroll in Auto Pay” 
From your profile dashboard, click “Enroll in Auto Pay.” 
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Step 4: Select Your UƟlity Account 
Click the “Enroll” buƩon next to the uƟlity account you want to set up for automaƟc payments. 

Tip: If you have mulƟple uƟlity accounts linked to your profile, you can choose to enroll just one or all of 
them.  

Step 5: Choose Your Payment Method 
Select your preferred payment method: 

 Credit/Debit Card 

 eCheck - Payment will be securely withdrawn from your bank account, like a digital check. 
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Step 6: Enter Your Payment InformaƟon 
Fill out your payment details, then click “Enroll Now” 
Your payment will be automaƟcally draŌed for the full balance due on your bill’s due date. 

 

Important: In the Billing ZIP code box, enter the ZIP code your bank or card company has on 
file for this card. This may be different from the address where you receive uƟlity service. If 
the ZIP codes don’t match, your payment will not go through. 

 

 

Use the ZIP code your 
bank has for this card. 
(See note above) 


