CITY AND BOROUGH OF SITKA
Instructions for Online Utility Portal

Making a Payment With a Profile

Step 1: Go to the Payment Website

https://www.munici

palonlinepayments.com/cityandboroughofsitkaak/utilities

Step 2: Sign In to Your Profile
Log in using your email and password

Step 3: Click “Pay

Bills”

From your profile dashboard, click “Pay Bills” or “Pay Now” to make a one-time payment.

Tip: To view your current bill, click the “View Bill” link on your dashboard. You can view all past and current
bills under the Account Detail tab.
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Step 4: Enter Your Payment Amount

Enter the amount you'd like to pay, then click “Continue.”

You can make a full payment, partial payment, or pay extra.
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Step 5: Select a Payment Date & Method

Utility Office Hours:

Monday - Thursday:
@ 9:00am - 4:00pm
Friday: 10:00am - 4:00pm

Balance Payment amount

$0.00 100.00

Subtotal $100.00
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Choose whether to pay today or schedule the payment for a future date.

Then, select your payment method:
e Credit/Debit Card

e eCheck - Your payment will be securely withdrawn from your bank account, like a digital check.
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Step 6: Enter Your Payment Information

Fill out your payment details, then click “Submit Payment”

A

codes don’t match, your payment will not go through.

Important: In the Billing ZIP code box, enter the ZIP code your bank or card company has for
this card. This may be different from the address where you receive utility service. If the ZIP

Q F o » X >
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Current balance $0.00
Payment amount $100.00
Total $100.00
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